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WHERE DO I GO?

Always make a 
date and time to 
call back

Record all of your calls  
by using these symbols
B  Brochure and sample left 

Calling back
O  Order taken
X  No order taken

Record comments
DS  Door step
BE  Buys Elsewhere
NI  Not Interested
NT  Next Time
A  Allergic
NA  No Answer
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